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Payment gateways documentation

List of currently available payment gateways

Authorize.net for HBook

Axepta - BNP Paribas for HBook

BillPlz Malaysiafor HBook

CardLink - Eurobank and Alphabank for HBook

CecaBank for HBook

Chargily for HBook

ChariPay Morocco for HBook

Elavon Converge for HBook

First Atlantic Commerce - PowerTranz for HBook

Instamojo for HBook

Iyzico for HBook

MercadoPago for HBook

Mercanet for HBook

Mollie for HBook

Monetico - Crédit Mutuel, CIC, Desjardins for HBook

Monext Online (formerly Payline) for HBook

Montonio for HBook

Nexi Nets for HBook

Nexi XPay for HBook

OnePay Vietnam for HBook

Pay.jp for HBook

PayBox for HBook

PayFast for HBook

PayPlug for HBook

Payrexx for HBook

PaySera for HBook

PayU (Poland, Hungary, Czech Republic) for HBook

PayU (Romania) for HBook

PayU India (formerly PayUMoney) for HBook

We have gathered in this documentation all the information you need to use our 

 for HBook.

payment

gateway add-ons

3

https://maestrel.com/payment-gateways/
https://maestrel.com/payment-gateways/


PayULatam for HBook

PayZen for HBook

RazorPay for HBook

RedSys for HBook

Scellius - La Banque Postale for HBook

Sherlocks for HBook

SogeCommerce - Société Générale for HBook

Square for HBook

SystemPay - Caisse d'Épargne and Banque Populaire for HBook

Verifone (formerly 2Checkout) for HBook

Viva Wallet for HBook

WorldPay eCommerce for HBook

Xendit for HBook
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General guidance for HBook add-ons

First steps

1. Once you have purchased the add-on, you will receive an email with a download link. You can

as well download the zip of our payment gateway plugins in the  menu of our

website.

2. In the Plugins menu of your WordPress dashboard, upload the zip of the plugin. Activate it.

3. In HBook > Licence, validate your licence for the payment gateway plugin.

4. In HBook > Payment > Active payment gateways, activate the payment gateway. 

5. Once activated, you will see the new settings for this payment gateway.

Where can I download the latest version of my payment gateway add-on?

You can always download the latest zip of the payment gateway plugin from our website : 

.

Downloads

You will find in this documentation a help article for each payment gateway.

Downloads

You will see the latest version number on our Downloads page, when you click on the

plugin you purchased.
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Set-up instructions by payment gateway

Authorize.net for HBook

Axepta - BNP Paribas for HBook

BillPlz Malaysiafor HBook

CardLink - Eurobank and Alphabank for HBook

CecaBank for HBook

Chargily for HBook

ChariPay Morocco for HBook

Elavon Converge for HBook

First Atlantic Commerce - PowerTranz for HBook

Instamojo for HBook

Iyzico for HBook

MercadoPago for HBook

Mercanet for HBook

Mollie for HBook

Monetico - Crédit Mutuel, CIC, Desjardins for HBook

Monext Online (formerly Payline) for HBook

Montonio for HBook

Nexi Nets for HBook

Nexi XPay for HBook

OnePay Vietnam for HBook

Pay.jp for HBook

PayBox for HBook

PayFast for HBook

PayPlug for HBook

Payrexx for HBook

PaySera for HBook

PayU (Poland, Hungary, Czech Republic) for HBook

PayU (Romania) for HBook

PayU India (formerly PayUMoney) for HBook

PayULatam for HBook

PayZen for HBook

RazorPay for HBook

RedSys for HBook

Scellius - La Banque Postale for HBook

Sherlocks for HBook

SogeCommerce - Société Générale for HBook

Square for HBook

SystemPay - Caisse d'Épargne and Banque Populaire for HBook

Verifone (formerly 2Checkout) for HBook

Viva Wallet for HBook

WorldPay eCommerce for HBook

Xendit for HBook
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Authorize.net for HBook

1. Activate Authorize.net as payment gateway

Once you have activated Authorize.net  plugin, you need to validate the licence in HBook >

Licence.

Set Authorize.net as active payment gateways in HBook > Payment > Active payment

gateways

2. In HBook, add Authorize.net credentials

Enter your Authorize.net information for “Sandbox” or “Live” environment in HBook > Payment

> Authorize.net settings. These settings are different in Sandbox and Live environment. 

Where can I find the Authorize.net credentials?

You will find the API information in your Authorize.net dashboard : Account > Security Settings

> API Credentials & Keys. You will need the “API Login ID” and the “Transaction Key”. You will

as well need to generate a “Signature Key”.

Please note that the credentials are different for Sandbox and Live environment.
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3. In Authorize.net, create the webhook

In your Authorize.net dashboard, you will need to create a Webhook in Account > Business

settings > Webhooks. Please check the screenshot below to understand how to set up the

Webhook. The “name” does not really matter, but the URL structure is important : you append

“/confirmation-authorize” to your WordPress site URL.

You will indicate it as “www.domain.com/confirmation-authorize”, changing “www.domain.com”

to your actual WordPress site URL.

Whitelisting Authorize.net IPs

To make sure the webhook call is correctly received, we recommend whitelisting the IPs from

Authorize.net. You can see the list of IP in  from Authorize.net. You should

If you have pre-production and production sites, please make sure you enter each time the

correct webhook. In Sandbox Authorize.net dashboard, you enter the pre-production

webhook URL. In Live Authorize.net dashboard, you enter the production webhook URL.

this help article
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whitelist the “Webhooks” IPs. Please contact your host provider if you are unsure about how to

do this.

4. Additional setting for Sandbox environment

Make sure that you are in “Live” mode in Account > Security settings > Test mode. This needs

to be always in “Live” even when on Sandbox environment ; else the webhooks are not called.

No real transactions will take place when using Authorize.net Sandbox account, even when set

to “Live” in Test mode settings.

Test and Live environments

How to create a Sandbox Authorize.net and a Live Authorize.net account? 

You can create a Sandbox Account from . The login URL is: 

You can sign up for an Authorize.net account from . The login URL is : 

Authorize.net test cards

You can check the list of test cards .

What steps to move from Sandbox to Live transactions for Authorize.net?

Enter the Live Authorize.net “API Login ID”, “Transaction Key” and create a “Signature Key”

Add the production webhook url in your Authorize.net dashboard

How can I customize the Authorize.net Payment page and Receipt page?

You will find customization options directly in Authorize.net dashboard, in Settings >

Transaction format settings. You can modify the color, font, etc. to make it match your

here

https://sandbox.authorize.net/

here

https://account.authorize.net/

here
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branding.
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Axepta  - BNP Paribas for HBook

1. Activate Axepta as payment gateway

Once you have activated Axepta for HBook plugin, you need to validate the licence in HBook

> Licence.

Set Axepta as active payment gateways in HBook > Payment > Active payment gateways

2. In HBook, add Axepta credentials

Enter your Axepta information in HBook > Payment > Axepta settings.

Test and Live environments

Axepta add-on includes translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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For the Test environment, the BNP_DEMO_AXEPTA test account is used by default.

Where can I find the Live Merchant ID, Blowfish key and HMAC key?

The Merchant ID, Blowfish Key and HMAC Key are provided by BNP Paribas, when you sign up

to Axepta.

Axepta payment methods

In HBook > Payment > Axepta settings, you will see a setting to only allow credit card

payments.

If set to “Yes”, the customer will be redirected directly to Axepta credit card form screen. 

Else, if set to “No”, the customer will go through Axepta payment method selection screen.
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BillPlz Malaysiafor HBook

1. Activate BillPlz as payment gateway

Once you have activated BillPlz  plugin, you need to validate the licence in HBook > Licence.

Set BillPlz as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add BillPlz credentials

Enter your BillPlz information in HBook > Payment > BillPlz settings.

How to find the  Secret Key and the X-Signature key?

You will find them in the menu Settings of your BillPlz account.
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How to find the Collection ID?

You will create a Collection in the menu “Billing” on your BillPlz dashboard. Then you will be

able to copy the Collection ID.

Test and Live environments

How to create a Sandbox BillPlz and a Live BillPlz account?

You can create a Sandbox Account from .

You can sign up for a Live account from .

here

here
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CardLink  - Eurobank and Alphabank for HBook

1. Activate CardLink as payment gateway

Once you have activated CardLink  plugin, you need to validate the licence in HBook >

Licence.

Set CardLink as active payment gateways in HBook > Payment > Active payment gateways

2. In HBook, add CardLink credentials

Enter your CardLink information in HBook > Payment > CardLink settings. The merchant Key

and the Shared Secret Key are provided by CardLink.

16



MasterPass digital wallet

You can enable MasterPass payment method. The customer will choose if he wishes to pay per

card or with MasterPass wallet.

How to pass the customer phone to CardLink

If you wish to pass the customer phone number to CardLink, please have a field with ID

“phone_prefix” and a field “phone”. You can do so in HBook - Details form.
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Cawl for HBook

1. Activate Cawl as payment gateway

Once you have activated Cawl plugin, you'll need to validate the licence in HBook > Licence.

Set Cawl as an active payment gateway in HBook > Payment > Activate payment gateways.

2. In Cawl, obtain the information required by HBook

You will find all the information required by HBook in the menu Développeur of Cawl.

Merchant ID and adding the API key

ID Merchant

1. It's your PSPID. You'll find this Merchant ID in the top right-hand corner.

Payment API key

2. In Développeur > API de Paiement, you can generate a key for the payment API. You'll need

the “Identifiant de la clé API” and the “Clé API secrète”.

Webhook

In Développeur > Webhook, you will generate a “clé de webhook” and set up the “URL du

webhook”.

Webhook key

Please note that API key creation and webhook configuration must be performed for both

Test and Live environments.
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You'll need the “identifiant du webhook” and the “Clé secrète du webhook”.

Add Webhook URL

Enter the webhook URL for the server-to-server callback once payment has been finalized on

Cawl. Click on "Ajouter un point de terminaison de webhook" and insert the URL. 

The URL structure is important: you add "/confirmation-cawl" to the URL of your WordPress site.

This will be "www.domain.com/confirmation-cawl", replacing "www.domain.com" with the URL

of your WordPress site.

3. In HBook, add Cawl credentials

Enter your Cawl information for the "Test" or "Live" environment in HBook > Payment > Cawl

settings. Some parameters are different in the Test and Live environments.

If you have Test and Live sites, make sure you enter the webhook corresponding to the

right environment each time.
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1. The Company Name is displayed on the Cawl payment page.

2. The merchant ID is your PSIPD.

3. Add your Payment API key (identifiant de clé API Paiement).

4. Add your Payment secret key (clé secrète pour l'API Paiement).

5. Add your Webhook ID (identifiant de votre clé Webhook).

6. Add your Webhook secret key (clé secrète pour le Webhook).

7. Indicate whether you'd like Cawl's Transaction Result page to be displayed, or whether you'd

like to redirect directly to your website.

8. In Développeurs > Image de la marque, you can customize the Cawl payment page, and

save variants of this page. If you wish to use a specific variant, enter the name of the variant

to be used here.

9. Indicate whether you wish to display the Cawl logo.

Where can I find test cards?
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You can find information on payment tests in the Cawl documentation, in the “Credit cards” tab: 

How do I customize Cawl payment page?

You will find the customization options directly in the Cawl dashboard, under Développeur >

Image de la marque. If you register a variant, you can specify the name of the variant to be

used, in HBook > Payment > Cawl settings.

How to specify which payment methods I accept?

You can activate/deactivate payment methods directly in your Cawl dashboard in Affaires >

Méthodes de paiement.

Payment info Test
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CecaBank for HBook

1. Activate CecaBank as payment gateway

Once you have activated CecaBank for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set CecaBank as active payment gateways in HBook > Payment > Active payment

gateways

2. In HBook, add CecaBank credentials

Enter your CecaBank information in HBook > Payment > CecaBank settings.

CecaBank add-on includes translation files for Spanish language. If your website/user is

in Spanish, you will see the admin and the front-end already translated to Spanish.
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Where can I find the Merchant ID, Adquirer BIN and Terminal ID?

You will find all this information in CecaBank > TPV Virtual > Datos generales. 

3. In CecaBank, set the webhook

1. Here are where you can find the Merchant ID, Adquirer BIN and Terminal ID

2. This is how you need to set up CecaBank for the transaction status to be communicated by

CecaBank to your “URL online OK”. It will always be following the format:

https://mywebsite.com/confirmation-CecaBank. You will modify “mywebsite” with your own

domain name.

What to do when moving from Test to Live for CecaBank?

Enter the Live CecaBank “Secret encryption key”.

Please make sure you are checking the correct environment : “Datos de pruebas” for the

Test environment, and "Datos reales” for the Live environment.

Please note that the URL you enter for the “URL online OK” can not be local, and it needs

to be accessible.
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Add the production “URL online OK” in your CecaBank dashboard.
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Chargily for HBook

1. Activate Chargily  as payment gateway

Once you have activated Chargily  plugin, you need to validate the licence in HBook > Licence.

Set Chargily as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Chargily credentials

You will need to add the following information, in HBook > Payment > Chargily settings.

Where can I find the Chargily Secret key?

You will find the Secret Key in your Chargily dashboard, in the section Developers corner. You

only need the “Secret Key”.

25



Please note that the credentials are different for Sandbox and Live environment.
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ChariPay Morocco for HBook

1. Activate ChariPay for HBook as payment gateway

Once you have activated ChariPay for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set ChariPay as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add ChariPay credentials

Set if you are in "Test" or "Live" mode in HBook > Payment > ChariPay settings.

Test environment settings

Live environment settings

ChariPay add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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Where to find the Merchant ID, Partner ID and Secret Key?

The Merchant ID are provided by CIM, for both test and live environment.

The Partner and the Merchant Key are provided by ChariPay, for both environment.

The ChariPay URL setting is only needed for Live environment. For the Test environment, it is

a same URL for all ChariPay merchants, hence there is no setting for this in Test mode.

Which Test cards to use?

You can use the following test card in, Sandbox environment only:

Card number: 4918914107195005

Expiry date: 12/25

CCV: 123

Code for 3DS verification: 555

What has to be done to move to Live environment?

You will need to contact ChariPay as they will review the test transactions and provide you with

Live credentials.

Merchant ID, Partner and Merchant Key will be different for the Test and the Live

environment.

28



Elavon Converge for HBook

1. Activate Elavon Converge as payment gateway

Once you have activated Elavon Converge  plugin, you need to validate the licence in HBook

> Licence.

Set Elavon Converge as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Elavon Converge credentials

You will need to add the “Merchant ID”, “User ID”, “Pin” in HBook > Payment > Elavon

Converge settings.

How to create a Sandbox/Demo Elavon Converge account?

29



To create a Sandbox/Demo Account, you would need to contact Elavon Converge. You can

check what information you need to provide 

. You will need to communicate your IP address, website URL,

and the URL for the Exports script.

The URL for the Exports script will always be created using the following structure:

https://mysite.com/confirmation-converge, by changing “mysite.com” to your own domain

name.

Where can I find the PIN for the Elavon converge account?

The PIN is associated to the user of the terminal. Go to Employees, then select the User. You

will be able to find the PIN.

How can I customize the Payment form on Elavon converge?

Go to Settings > Advanced API Settings > Hosted Payments

https://developer.elavon.com/products/hosted-

payment-page/v1/overview

30
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We use the “Payment modal”. Click on Set up.

You can now add customize the payment modal form. We recommend that you add your logo

for a better user experience.

Which Test cards to use?

You can find the test card details .

What to do when moving from Sandbox to Live for Elavon Converge?

You will need to make sure that you contact Elavon to provide them with your IP address, 

website URL, and the URL for the Exports script.

on this page

Please note that the “URL for the Exports script” can not be local, and it needs to be

accessible. For example, if you have a “Maintenance” or “Coming soon” plugin, the

notification will not work and HBook will not be able to get the results of the transaction.
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First Atlantic Commerce - PowerTranz for HBook

1. Activate PowerTranz as payment gateway

Once you have activated PowerTranz  plugin, you need to validate the licence in HBook >

Licence.

Set PowerTranz as active payment gateways in HBook > Payment > Active payment

gateways

2. In HBook, add PowerTranz credentials

Enter your PowerTranz information in HBook > Payment > PowerTranz settings.

FAC PowerTranz add-on includes translation files for Spanish language. If your

website/user is in Spanish, you will see the admin and the front-end already translated to

Spanish.
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What is the setting “Process transactions that have undetermined authentication result”

for?

This is related to the case when the response for the 3DS is “U” (undetermined). The verification

could not be performed due to a technical problem. 

If you decide to process the transactions tha have "U” as Authentication result, FAC/PowerTranz

consider that this is at your own risk.

Where do I get PowerTranz ID and Password?

These are provided by PowerTranz/FAC when you sign up with them.

Where do I get the PageSet and PageName?

In PowerTranz dashboard, you will create a Page template.  Please make sure to Publish it. You

will see the PageName and the PageSet in the hosted pages list.
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How to move from Test to Live environment?

FAC/Powertranz will communicate a list of transactions to be done in the “Test” environment

before allowing to move to Live environment.

You can personalize your Hosted Page when you create/edit the Hosted Payment Page

template.
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Iyzico for HBook

1. Activate Iyzipay for HBook as payment gateway

Once you have activated Iyzipay for HBook plugin, you need to validate the licence in HBook

> Licence.

Set Iyzipay as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Iyzipay credentials

You will need to add the API Key and the Secret Key, in HBook > Payment > Iyzipay

settings.

3. In HBook, add a required field for Iyzipay

In HBook > Details form, you will need to create a new field “buyer_identity”. This is a required

field for Iyzipay and you have to name it this way in the details form fields, for HBook to be able

to recognize it. You can modify the displayed label in HBook > Text > Details form, so you have

a proper label for it for your customers.
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How to create a Sandbox Iyzipay and a Live Iyzipay account?

You can create a Sandbox Account from .

You can sign up for a Live account from .

Where to find the API Key and Secret Key?

You will find them in the menu Settings > Merchant settings of your Iyzipay dashboard.

here

there
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Instamojo for HBook

1. Activate Instamojo  as payment gateway

Once you have activated Instamojo  plugin, you need to validate the licence in HBook >

Licence.

Set Instamojo as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Instamojo credentials

You will need to add the API Key and the Auth token, in HBook > Payment > Instamojo

settings.

How to create a Sandbox Instamojo and a Live Instamojo account?

You can create a Sandbox Account from .

You can sign up for a Live account from .

Where to find the API Key and Auth token?

You will find them in the menu Developers of your Instamojo dashboard.

here

here
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MercadoPago for HBook

1. Activate MercadoPago  as payment gateway

Once you have activated MercadoPago  plugin, you need to validate the licence in HBook >

Licence.

Set MercadoPago as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add MercadoPago credentials

You will need to add the following information, in HBook > Payment > MercadoPago

settings.

Where to find the Access Token?

You will find the Access Token in the Dashboard or in the MercadoPago menu, Tu Negocio>

Configuración> Gestión y Administración> Credenciales.

MercadoPago add-on include translation files for Spanish language. If your website/user

is in Spanish, you will see the admin and the front-end already translated to Spanish.
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Mercanet for HBook

1. Activate Mercanet for HBook as payment gateway

Once you have activated Mercanet for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set Mercanet as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Mercanet credentials

Set if you are in "Test" or "Live" mode in HBook > Payment > Mercanet settings.

If you are in Test environment, there is no other settings needed

If you are in Live environment, you will need to add the following information. The Merchant

ID is provided by BNP Paribas Mercanet.

Mercanet add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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Where to find the Secret Key and Version Key for Live environment?

You will find instructions to retrieve your Secret Key and Version Key  on BNP Paribas

Mercanet documentation.

Which Test cards to use?

You can find the test card details .

here

in this section from BNP Paribas Mercanet documentation
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Mollie for HBook

1. Activate Mollie for HBook as payment gateway

Once you have activated Mollie for HBook plugin, you need to validate the licence in HBook

> Licence.

Set Mollie as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Mollie credentials

You will need to add the following information, in HBook > Payment > Mollie settings.

Where to find the API Keys?

You will find them in the menu Developers of your Mollie dashboard. See .

Which payment methods available on Mollie are supported by HBook?

Please find below the list of payment methods you can activate and that will work with HBook:

Mollie add-on include translation files for Dutch language. If your website/user is in

Dutch, you will see the admin and the front-end already translated to Dutch.

Mollie help article
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Credit card

Ideal

Bancontact

Giropay

KBC

Sofort

EPS

PaySafeCard

The following methods are not supported:

PayPal: you would need to use PayPal gateway already included in HBook

ING and Belfius Pay button

Bank transfer : you would need to use the “Payment offline” option in HBook

Where can I find the Test cards?

You can check test cards that can be used for Mollie “Test” environment .here

Please note that you can not test Mollie in localhost or with a “Coming soon” or

“Maintenance” plugin. See  from Mollie.this help article
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Monetico  - Crédit Mutuel, CIC, Desjardins for HBook

1. Activate Monetico as payment gateway

Once you have activated Monetico  plugin, you need to validate the licence in HBook >

Licence.

Set Monetico as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Monetico credentials

You will need to add the following information, in HBook > Payment > Monetico settings.

3. In Monetico dashboard, add your “URL Retour”

Monetico add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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In Paramétrage > Interface retour, you will add the URL for the webhook call between

Monetico and HBook, which is needed for HBook to receive the status of the transaction. It is

called “Interface Retour” by Monetico, but it is not related to the page where your client is

redirected after payment. It is not a page on your website, only a server-to-server call. Monetico

calls this URL to send the payment status to HBook, and HBook respond to acknowledge

reception of the call, after a couple of checks.

It will always be with the following format: https://mysite.com/confirmation-monetico. You will

replace “mysite.com” with your own domain.

It is required to add an email where you will receive a notification from Monetico in case of

any incorrect response from HBook.

You will indicate an email to receive the payment notifications.

Where can I find my credentials?

The “Merchant Identifier” and “Virtual TPE number” will be provided by Monetico directly.

The “Security Key” is sent per email. From your Monetico dashboard, in Paramétrage > Clé

de sécurité, you can ask for the security key to be sent again per email.

You need to specify this “URL Retour” for both Test and Production environment. If you

use a different domain for the Test environment and Production environment, make sure

you indicate the correct URL for the correct environment.
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Which credit card can I use for Test environment?

When redirected to the Monetico page to pay, you will see a “Test cards” button.

Click on the “Test card” image, and you will be presented with a list of test cases. Once you

click on the selected test card, it will autofill the credit card data for testing. It is a handy tool

to simulate various payment cases.
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What steps to move to Production environment?

Monetico will ask you to run different transactions in Test mode. Once these test transactions

are done and successful, you can ask Monetico to enable Production environment. Only then

will you see the Virtual TPE for Production.

You can find more details  in Monetico FAQ.here
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Montonio for HBook

1. Activate Montonio  as payment gateway

Once you have activated Montonio  plugin, you need to validate the licence in HBook >

Licence.

Set Montonio as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Montonio credentials

You will need to add the following information, in HBook > Payment > Montonio settings.

If you wish to show the Credit cards option in the payment methods, you will need to have

completed the Stripe onboarding through Montonio's Partner System, for your customers to

pay with credit cards.

Where to find the API Keys?

You will find them in the menu API Keys of your Montonio Store dashboard. Please note that

you will have a set of keys for the “Sandbox” environment and another set for the “Live”

environment.
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Nexi Nets for HBook

1. Activate Nexi Nets as payment gateway

Once you have activated Nexi Nets for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set Nexi Nets as active payment gateways in HBook > Payment > Active payment gateways

2. In HBook, add Nexi Nets settings

Enter your Nexi Nets information in HBook > Payment > Nexi Nets settings.

1. Set the environment to test (fake payments) or live (real payments)
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2. Add your APi Key for the chosen environment.

3. Indicate the URL of your “Terms and Conditions” page. This is required by Nexi Nets.

4. Choose if you wish to hide or display the Nexi Nets billing details form on the hosted checkout

page.

If set to “Yes”, then only the payment form is visible on Nexi Nets hosted checkout. We

pass the HBook customer data to Nexi Nets and you will find in Nexi Nets dashboard the

same Customer details as in HBook.

If set to “No”, the billing and payment form are visible on Nexi Nets hosted checkout. We

pass the Customer Country (as it is required for some payment methods) but we do not

pass any other customer information to Nexi Nets. The Nexi Customer data will be the one

filled in by the customer with Nexi Nets billing form, on the hosted checkout page.

How to create a Nexi Nets account?

You can create a free account from . It is handy to test before signing up.

The dashboard URL is: .

Where can I find the API key for Test and Live environment?

You will find them in your Nexi Nets dashboard, when navigating to Company > Integration.

1. Here you can switch between Test and Live environments.

2. Here you will find the Secret key that you need to copy. You will not need the Checkout Key,

so you can ignore it.

Nexi Nets payment methods

Nexi Nets automatically display the payment methods available for the transaction. Which of the

payment methods appear on the Nexi hosted checkout for your customers to choose from,

might depend on your country and currency settings.

here

https://portal.dibspayment.eu/dashboard
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Some payment methods are only available for specific countries. 

.

Where can I find test cards?

You can find information on payment tests in the Nexi Nets documentation: 

How do I customize Nexi Nets checkout page?

From Nexi Nets dashboard, navigating to Company > Checkout styler and Company > Logo,

you can customize the checkout page and add the logo of your business.

IP to whitelist to receive the webhook notifications

Nexi Nets send a notification that is used by HBook to retrieve the status of the payment. You

may need to check with your hosting to allow the following public IP ranges that are used for

sending webhooks:

Production: 20.103.218.104/30

Sandbox: 20.31.57.60/30

List of Nexi Nets Payment

methods

Test cards

It is not possible to run tests in local environment. Even “Test” environment for Nexi Nets

for HBook has to be done on an online pre-production site. This is due to Nexi Nets

requirements for notification URL that can not be a local URL.
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Nexi XPay for HBook

1. Activate Nexi XPay as payment gateway

Once you have activated Nexi XPay for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set Nexi XPay as active payment gateways in HBook > Payment > Active payment

gateways

2. In HBook, add Nexi XPay credentials

Enter your Nexi XPay information in HBook > Payment > Nexi XPay settings.

Where can I find the API key for the Live environment?

For the Test environment, the Nexi XPay test account is used by default. You do not need to

specify any API Key.

54



For the Live environement, this key is generated in XPay back office.

To generate the new credentials for the production environment, follow these steps:

1. Sign in to the .

2. In the  Admin section, click on API Key.

3. Click on Add new API Key.

4. Once the terminal has been selected, click on Add to generate the production API Key.

Nexi XPay payment methods

You will enable the payment methods you wish to allow directly in Nexi XPay dashboard. Some

payment methods are only available for specific countries. .

Where can I find test cards?

You can find information on payment tests in the Nexi XPay documentation: 

How do I customize Nexi XPay payment page?

From the Back Office portal, you can customize the checkout page by inserting the logo of your

store.

IP to whitelist to receive the webhook notifications

Nexi XPay send a notification that is used by HBook to retrieve the status of the payment. You

may need to check with your hosting to allow the following domains and IPs. 

Domain:

IP Addresses:

185.198.117.13

185.198.117.14

185.198.118.13

185.198.118.14

XPay Web Back Office

List of Nexi XPay Payment methods

Test environment

It is not possible to run tests in local environment. Even “Test” environment for Nexi Xpay

for HBook has to be done on an online pre-production site. This is due to Nexi

requirements for parameters that can’t be with a local URL.

stg-ta.nexigroup.com

xpay.nexigroup.com
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OnePay Vietnam for HBook

1. Activate OnePay  as payment gateway

Once you have activated OnePay  plugin, you need to validate the licence in HBook >

Licence.

Set OnePay as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add OnePay credentials

Set if you are in "Test" or "Live" mode in HBook > Payment > OnePay Vietnam settings.

If you are in Test environment, there is no other settings needed

If you are in Live environment, you will need to add the following information that is

communicated by OnePay: Merchant ID, Access code and Hash key.
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You will need to set these for each Domestic and International payments.
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PayBox for HBook

1. Activate PayBox  as payment gateway

Once you have activated PayBox  plugin, you need to validate the licence in HBook >

Licence.

Set PayBox as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayBox credentials

You will need to add the following information that is communicated by your bank, in HBook >

Payment > PayBox settings.

PayBox add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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Where to find the HMAC?

You will need to generate the HMAC Key from Vision dashboard. Please note that the HMAC key

is different for Test (Pré-production) and Live (Production).

How to activate the Automatic return to the merchant site?

You will need to contact PayBox to activate the automatic return to the merchant site ("retour

immédiat vers la boutique").
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PayFast for HBook

1. Activate PayFast  as payment gateway

Once you have activated PayFast  plugin, you need to validate the licence in HBook >

Licence.

Set PayFast as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayFast credentials

You will need to add the Merchant ID, Merchant Key and Salt Passphrase, which are

communicated by PayFast, in HBook > Payment > PayFast settings.

Where to find my Merchant ID and Merchant key?

You can find the steps to create your Merchant ID and Merchant 

.

How do I create my Salt Passphrase to use?

You can find the steps to create your Salt Passphrase .

in this help article from

PayFast

in this help article from PayFast
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Pay.jp for HBook

1. Activate Pay.jp as payment gateway

Once you have activated Pay.jp  plugin, you need to validate the licence in HBook > Licence.

Set Pay.jp as active payment gateways in HBook > Payment > Active payment gateways

2. In HBook, add Pay.jp credentials

Enter your Pay.jp information in HBook > Payment > Pay.jp settings.

You will find the Private key and Secret key in your Pay.jp dashboard, in the menu API

Settings.
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In the menu API settings > 3D Secure, enable 3DS Secure when creating token, for all

modes (test and live).

Which test cards can I use?

You can run a test payment. You will find test cards here: 

Where can I modify/translate the text displayed by HBook for Pay.jp payment?

You will find the strings displayed to the customer, in English, in HBook > Text > Pay.jp

payment.

Limitations with Pay.jp

You can not have multiple booking form on a same page with Pay.jp. Pay.jp loads the credit

card form on the first one of the page, and it can not be loaded more than once (they add an

#id where the script is placed, so it had to be unique).

The text "Card info provided" can not be modified. It is Pay.jp who displays it and there aren't

any option for this text.

If you wish to change the colour of the buttons "Enter your card details", you can add CSS in 

HBook - Appearance - Custom CSS for front-end. For example:

Please note that the credentials are different for Sandbox and Live environment.

https://pay.jp/docs/testcard

1 #payjp_checkout_box input[type="button"] {
2 background-color: #198fcc !important;
3 }
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Monext Online (formerly Payline) for HBook

1. Activate PayLine for HBook as payment gateway

Once you have activated PayLine for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set PayLine as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayLine credentials

You will need to add the following information that is communicated by PayLine in HBook >

Payment > PayLine settings.

Which Test cards to use?

You can find the test card details .

PayLine add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.

in this help article from PayLine
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PayPlug for HBook

1. Activate PayPlug  as payment gateway

Once you have activated PayPlug  plugin, you need to validate the licence in HBook >

Licence.

Set PayPlug as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayPlug credentials

You will need to add the Secret Key that can be found in PayPlug dashboard in HBook >

Payment > PayPlug settings.

You can customize the look and feel of the PayPlug payment page directly in PayPlug

dashboard.

Where to find the Secret Key?

PayPlug add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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You will find it in the menu Settings > API keys of your PayPlug dashboard. Make sure you

enter the “TEST key” in “Test” mode and the “LIVE” key in “Live” mode.

Which Test cards to use?

You can find the test card details .in this help article from PayPlug
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Payrexx for HBook

1. Activate Payrexx  as payment gateway

Once you have activated Payrexx  plugin, you need to validate the licence in HBook >

Licence.

Set Payrexx as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Payrexx credentials

You will need to add the following information that is communicated by Payrexx in HBook >

Payment > Payrexx settings.

Payrexx add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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You can customize the look and feel of the Payrexx payment page directly in Payrexx

dashboard.

How to switch from Test to Live mode?

Payrexx works with one account only, not a demo/test account and a live account. To set that an

API integration is in “Test” mode, you actually need to set each PSP in test mode individually.

You will do so in your Payrexx Account under Payment Provider - Configure. We recommend

generating a second API integration, alongside the default one. One would be used for “Test”

environment and the other for the “Live”. In HBook Payments - Payrexx settings, you will then

be able to indicate the instance name and API key for both “Test” and “Live”.

Where to find the Instance name and API key?

The Instance name is created when you open your Payrexx account. You can as well find it

with the Payrexx payment page URL that they communicate in the signup email. For example,

with “hbook” as instance name, and the url is https://hbook.payrexx.com.

The API Key can be found in Integrations > API & Plugins in your Payrexx dashboard

Which Test cards to use?

You can find the test card details .in this help article from Payrexx
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PaySera for HBook

1. Activate PaySera for HBook as payment gateway

Once you have activated PaySera for HBook plugin, you need to validate the licence in HBook

> Licence.

Set PaySera as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PaySera credentials

You will need to add the Project ID and Sign password, which are communicated by PaySera,

in HBook > Payment > PaySera settings.

Where to find my Project ID and Sign password?

You can find the steps to create your Project ID and Sign password 

.

How can I run tests with Paysera?

1. In HBook > Payments > Paysera settings, set “Paysera mode” to “Test”.

2. In your Paysera account, go to Projects and Activities > My projects, click on Project

settings > Paysera Checkout settings and check the following boxes:

in this help article from

PaySera
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PayU  (Poland, Hungary, Czech Republic) for HBook

1. Activate PayU  as payment gateway

Once you have activated PayU  plugin, you need to validate the licence in HBook > Licence.

Set PayU as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayU credentials

You will need to add the POS ID, MD5 Key, Client ID and Client Secret, which are

communicated by PayU, in HBook > Payment > PayU settings.

How to create a Sandbox PayU.com account?

You can create a Sandbox Account from .

Which Test cards to use?

You can find the test card details .

Where to find my POS ID, MD5 Key, Client ID and Client Secret?

here

in this section of PayU documentation
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You can find these credentials in the POS tab, once you edit your Shop in Online payments >

My shops.
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PayU (Romania) for HBook

1. Activate PayU for HBook as payment gateway

Once you have activated PayU for HBook plugin, you need to validate the licence in HBook >

Licence.

Set PayU as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayU credentials

In HBook > Payment > PayU settings:

1. Select your country.

2. You will need to add the POS ID, MD5 Key, Client ID and Client Secret, which are

communicated by PayU.

3. Setup PayU IPN

In Pay U dashboard, in the IPN settings tab in Account management > Account settings, you

need to set up PayU IPN. It will always be following the format:
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https://mywebsite.com/confirmation-payuroru. You will modify “mywebsite” with your own

domain name.

Which Test cards to use?

You can find the test card details 

Where to find my POS ID, MD5 Key, Client ID and Client Secret?

You can find these credentials in the POS tab, once you edit your Shop in Online payments >

My shops.

Where to find my Merchant Code and Secret Key?

in this section of PayU documentation.
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PayULatam for HBook

1. Activate PayULatam for HBook as payment gateway

Once you have activated PayULatam for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set PayULatam as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add PayULatam credentials

You can set PayULatam payment gateway and select your country, in HBook > Payment >

PayULatam settings.

If you are in Test environment, there are no other settings needed.

If you are in Live environment, you will need to add the following information:

PayULatam add-on include translation files for Spanish language. If your website/user is

in Spanish, you will see the admin and the front-end already translated to Spanish.
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Where to find the Merchant ID, API Key and Account ID?

Please refer to .this help article from PayULatam
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PayU India (formerly PayUMoney) for HBook

1. Activate PayUMoney for HBook as payment gateway

Once you have activated PayUMoney for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set PayUMoney as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add PayUMoney credentials

Set if you are in "Test" or "Live" mode in, in HBook > Payment > PayUMoney settings.

Please make sure you enter Test Key and Test Salt when you are in Test environment, but

Live Key and Live Salt when you switch to Live environment.

Where to find the Key and Salt?

You will find the Key and Salt values in your PayUMoney dashboard.
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PayZen for HBook

1. Activate PayZen for HBook as payment gateway

Once you have activated PayZen for HBook plugin, you need to validate the licence in HBook >

Licence.

Set PayZen as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add PayZen credentials

You will need to add the following information, in HBook > Payment > PayZen settings.

PayZen add-on includes translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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You will find the Shop ID and Keys in Paramétrage > Boutiques > Clés. If you wish to enable

“Cheques-Vacances Connect” payment method on HBook, make sure that you are providing

the “Shop ID” and “Key” of your CVCO account on PayZen Back Office.

3. Configure the Notification URL

Add the Notification URL

In PayZen Back Office, go to Settings > Notification rules. Then, you will click on “URL de

notification à la fin du paiement”, which will open the notification settings.

Add your email to receive an email in case of a failure of the call to your notification URL

Tick the box “Automatic retry in case of failure”

You will add your Notification URL in the section “Instant Payment Notification URL of the API

form V1, V2”. Please check the screenshot below to understand how to add your URL. The

URL structure is important: you append “/confirmation-payzen” to your WordPress site URL.

Leave empty the Return URL

In Settings > Shop, you should leave empty the fields for the “Return URL” as this is transmitted

automatically to PayZen.

WordPress permalinks settings

In Settings > Permalinks, the permalinks structure should be set to “Post name” (%post_name)

so that HBook can catch this call.

80



RazorPay for HBook

1. Activate RazorPay  as payment gateway

Once you have activated RazorPay  plugin, you need to validate the licence in HBook >

Licence.

Set RazorPay as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add RazorPay credentials

You will need to add the following information, in HBook > Payment > RazorPay settings.

Where can I find the Key ID and Key Secret?

You can find instructions to retrieve the Key ID and Key Secret  on RazorPay website.here

Please note that these keys are different for Test and Live environment.
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RedSys for HBook

1. Activate RedSys for HBook as payment gateway

Once you have activated RedSys for HBook plugin, you need to validate the licence in HBook >

Licence.

Set RedSys as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add RedSys credentials

You will need to add the following information that is communicated by your bank, in HBook >

Payment > RedSys settings.

How can I run tests with RedSys?

Possible test environments

There are several options for testing payments with RedSys:

RedSys add-on includes translation files for Spanish language. If your website/user is in

Spanish, you will see the admin and the front-end already translated to Spanish.
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When contracting with RedSys with your bank, your bank will have communicated your test

environment information for your merchant.

RedSys allows you to create an account (valid for 8 days), without having to sign up: 

.

RedSys also provides shared test data, but you will not have access to the administration:

- FUC: 999008881

- Terminal: 001

- Clave de firma: sq7HjrUOBfKmC576ILgskD5srU870gJ7

Test cards

See  for test cards and information on the test environment.

Where can I find the “Número FUC”, the “Clave de firma” and the número del “Terminal”?

This information can be found in RedSys Administration.

1. Here is your Número de Comercio (FUC)

2. To see the Clave de Firma, click here.

3. The número del Terminal is here

4. It is not necessary to fill in these fields for HBook. We communicate to RedSys this

information dynamically.

Create a

test user and merchant

this RedSys page
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Please note that the terminal information (FUC, Clave de firma and Terminal) in the

Production environment is different from that in the Test environment.
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Scellius  - La Banque Postale for HBook

1. Activate Scellius for HBook as payment gateway

Once you have activated Scellius for HBook plugin, you need to validate the licence in HBook >

Licence.

Set Scellius as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Scellius credentials

You will need to add the following information, in HBook > Payment > Scellius settings.

Scellius add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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You will find the Shop ID and Keys in Paramétrage > Boutiques > Clés. If you wish to enable

“Cheques-Vacances Connect” payment method on HBook, make sure that you are providing

the “Shop ID” and “Key” of your CVCO account on Scellius Back Office.

3. Configure the Notification URL

Add the Notification URL

In Scellius Back Office, go to Settings > Notification rules. Then, you will click on “URL de

notification à la fin du paiement”, which will open the notification settings.

Add your email to receive an email in case of a failure of the call to your notification URL

Tick the box “Automatic retry in case of failure”

You will add your Notification URL in the section “Instant Payment Notification URL of the API

form V1, V2”. Please check the screenshot below to understand how to add your URL. The

URL structure is important: you append “/confirmation-scellius” to your WordPress site URL.

Leave empty the Return URL

In Settings > Shop, you should leave empty the fields for the “Return URL” as this is transmitted

automatically to Scellius.

WordPress permalinks settings

In Settings > Permalinks, the permalinks structure should be set to “Post name” (%post_name)

so that HBook can catch this call.
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Sherlocks for HBook

1. Activate Sherlocks  as payment gateway

Once you have activated Sherlocks  plugin, you need to validate the licence in HBook >

Licence.

Set Sherlocks as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Sherlocks credentials

Set if you are in "Test" or "Live" mode in HBook > Payment > Sherlocks settings.

If you are in Test environment, there is no other settings needed.

If you are in Live environment, you will need to add the following information. The Merchant

ID is provided by BNP Paribas Sherlocks.

Sherlocks add-on include translation files for French language. If your website/user is in

French, you will see the admin and the front-end already translated to French.
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Where to find the Secret Key and Version Key for Live environment?

You will find instructions to retrieve your Secret Key and Version Key  on BNP Paribas

Sherlocks documentation.

Which Test cards to use?

You can find the test card details .

here

in this section from LCL Sherlocks documentation
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SogeCommerce  - Société Générale for HBook

1. Activate SogeCommerce for HBook as payment gateway

Once you have activated SogeCommerce for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set SogeCommerce as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add SogeCommerce credentials

You will need to add the following information, in HBook > Payment > SogeCommerce

settings.

SogeCommerce add-on include translation files for French language. If your

website/user is in French, you will see the admin and the front-end already translated to

French.
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You will find the Shop ID and Keys in Paramétrage > Boutiques > Clés. If you wish to enable

“Cheques-Vacances Connect” payment method on HBook, make sure that you are providing

the “Shop ID” and “Key” of your CVCO account on SogeCommerce Back Office.

3. Configure the Notification URL

Add the Notification URL

In SogeCommerce Back Office, go to Settings > Notification rules. Then, you will click on “URL

de notification à la fin du paiement”, which will open the notification settings.

Add your email to receive an email in case of a failure of the call to your notification URL

Tick the box “Automatic retry in case of failure”

You will add your Notification URL in the section “Instant Payment Notification URL of the API

form V1, V2”. Please check the screenshot below to understand how to add your URL. The

URL structure is important: you append “/confirmation-sogecommerce” to your WordPress

site URL.
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Leave empty the Return URL

In Settings > Shop, you should leave empty the fields for the “Return URL” as this is transmitted

automatically to SogeCommerce.

WordPress permalinks settings

In Settings > Permalinks, the permalinks structure should be set to “Post name” (%post_name)

so that HBook can catch this call.
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Square for HBook

1. Activate Square  as payment gateway

Once you have activated Square  plugin, you need to validate the licence in HBook > Licence.

Set Square as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Square credentials

You will need to add the following information, in HBook > Payment > Square settings.

Where to find the Location ID and Access token?

You will need to create an application in Square Developer dashboard. You can name it for

example “HBook Booking system”.

Sandbox and Live Location ID
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Sandbox Access token

Live Access token
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Which cards to use to test Sandbox environment?

You can find the test card details .here
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SystemPay  - Caisse d'Épargne and Banque Populaire for HBook

1. Activate SystemPay for HBook as payment gateway

Once you have activated SystemPay for HBook plugin, you need to validate the licence in 

HBook > Licence.

Set SystemPay as active payment gateways in HBook > Payments > Active payment

gateways.

2. In HBook, add SystemPay credentials

You will need to add the following information, in HBook > Payments > SystemPay settings.

SystemPay add-on include translation files for French language. If your website/user is

in French, you will see the admin and the front-end already translated to French.
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You will find the Shop ID and Keys in Paramétrage > Boutiques > Clés. If you wish to enable

“Cheques-Vacances Connect” payment method on HBook, make sure that you are providing

the “Shop ID” and “Key” of your CVCO account on SystemPay Back Office.

3. Configure the Notification URL

Add the Notification URL

In SystemPay Back Office, go to Settings > Notification rules. Then, you will click on “URL de

notification à la fin du paiement”, which will open the notification settings.

Add your email to receive an email in case of a failure of the call to your notification URL

Tick the box “Automatic retry in case of failure”

You will add your Notification URL in the section “Instant Payment Notification URL of the API

form V1, V2”. Please check the screenshot below to understand how to add your URL. The

URL structure is important: you append “/confirmation-systempay” to your WordPress site

URL.

96



Leave empty the Return URL

In Settings > Shop, you should leave empty the fields for the “Return URL” as this is transmitted

automatically to SystemPay.

WordPress permalinks settings

In Settings > Permalinks, the permalinks structure should be set to “Post name” (%post_name)

so that HBook can catch this call.
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Viva Wallet for HBook

1. Activate Viva Wallet  as payment gateway

Once you have activated Viva Wallet  plugin, you need to validate the licence in HBook >

Licence.

Set Viva Wallet as active payment gateways in HBook > Payment > Active payment

gateways.

2. In HBook, add Viva Wallet credentials

You will need to add the following information, in HBook > Payment > Viva Wallet settings.

98



3. In Viva Wallet dashboard, create a webhook

In Viva Wallet dashboard, you will need to create a webhook. Navigate to Settings > API

Access and go to the tab Webhooks. You will need to indicate :

the URL of the webhook. You will indicate it as “www.domain.com/confirmation-vivawallet”,

changing “www.domain.com” to your actual WordPress site url.

set it as “Active”

select the event type “Transaction Payment Created”
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Do I need to whitelist Viva Wallet IPs? Where can I get information ?

If you have troubles to verify your Webhook url, you should whitelist Viva Wallet IPs to make

sure you receive the webhook call. You can find the list of Viva Wallet IPs .

How to create a Sandbox Viva Wallet account ?

You can create a Sandbox Account from .

How to create a Live Viva Wallet account ?

You can create your Live Account from .

Where to find the Source Code, Merchant ID, API Key, Client ID and Client Secret ?

Source Code: You will need to create a website/app in Viva Wallet dashboard. Navigate to 

Sales > Online Payments > Websites/Apps. Click on “New app/website” and check below

for the settings. You can name it for example “Viva Wallet HBook”.

When you create or edit a website/app, you will see the following settings. Please make sure

that you enter the “Success URL” and “Failure URL” as described.

here

here

here
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Merchant ID, API Key, Client ID and Client Secret : Navigate to Settings > API Access.
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Which cards to use to test Sandbox environment?

You can find the test card details .here
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Verifone (formerly 2Checkout) for HBook

1. Activate 2Checkout as payment gateway

Once you have activated 2Checkout for HBook plugin in you need to validate the licence in 

HBook > Licence.

Set 2Checkout as active payment gateways in HBook > Payment > Active payment

gateways

2. In HBook, add 2Checkout credentials

Enter your 2Checkout information in HBook > Payment > 2Checkout settings. 

Test and Live environments

2Checkout settings are the same for Sandbox and Live environment.
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In HBook > Payment > 2Checkout settings, you can switch between "Live" and "Test"

environment. It will change the 2Checkout payment environment to real or sandbox payments.

You can view both environments transactions in your 2Checkout dashboard.

Where can I find the 2Checkout Merchant ID and Secret key?

In your 2Checkout dashboard, you will find your Merchant ID and your Secret key in 

Integrations > Webhook and API.

3. In 2Checkout, enable return after sale

You need to indicate under Integrations > Webhook and API that you "Enable return after sale"

and to check the option "Header URL". 

We take care of the return URL ourselves, nothing else to do. This is very important as it will

force the redirect to your website once the payment is completed and HBook needs it to

process the result of the transaction, update the reservation details, send the emails, etc.
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WorldPay eCommerce for HBook

1. Activate WorldPay as payment gateway

Once you have activated WorldPay plugin, you'll need to validate the licence in HBook >

Licence.

Set WorldPay as an active payment gateway in HBook > Payment > Activate payment

gateways.

2. In WorldPay, obtain the information required by HBook

You will find all the information required by HBook in your . Navigate to the

menu Developer Tools > API credentials.

1. Here is the Merchant Entity. It is the same for both Test and Live environment.

2. Your API Username and Password will be specific to each environment. Here you can select

the environment you wish to generate the credentials for. 

“Try” mode is for the Test environment: you will use the Test cards (no real payment is

processed).

“Live” mode is for real transactions.

This integration is for . WorldPay eCommece - SMB(Small and Medium Busines)

 WorldPay dashboard
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3. Click on Generate Credentials. Please note that you will see the credentials only once. You

will copy them to add them into HBook directly.

4. Here is the WorlPay API Username.

5. Here is the WorldPay API Password.

3. In HBook, add WorldPay credentials

Enter your WorldPay information for the "Test" or "Live" environment in HBook > Payment >

WorldPay settings. You will add the “Merchant Entity”, “Username” and “Password” retrieved in

the previous step.

3. In WorldPay, create the webhook

In Developer Tools > Webhook, you will create the webhook for HBook to receive the result of

the transaction.

Webhook have to be configured for each environment, “Try” and “Live”. You can indicate

the same URL (if you do not use a different dev/staging site).
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1. Select the environment for which you wish to configure the webhook.

2. Click on Configure Webhook.

3. A pop-up will open, and you will add the webhook URL. The URL structure is important: you

add "/confirmation-worldpay" to the URL of your WordPress site. This will be

"www.mywebsite.com/confirmation-worldpay", replacing "www.mywebsite.com" with the

URL of your WordPress site.

Where can I find test cards?

You can find information on payment tests in the WorldPay documentation: 

How do I customize WorldPay payment page?

If you have Test and Live sites, make sure you enter the webhook corresponding to the

right environment each time.

Testing
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You will find the customization options directly in the WorldPay dashboard, under Developer

Tools > HPP Designer.

When you click on Launch HPP Designer, it will open a tab where you can edit the payment

page. You can change the fonts, add logos, add a stylesheet, select the fields to be displayed,

etc.

How to specify the payment methods accepted?

You can activate/deactivate payment methods directly in your WorldPay dashboard in Account

& Settings > Configuration settings.

1. You will select the available payment methods in Payment Methods.
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2. Here you can configure Google Pay and Apple Pay wallets.
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Xendit for HBook

1. Activate Xendit as payment gateway

Once you have activated Xendit plugin, you need to validate the licence in HBook > Licence.

Set Xendit as active payment gateways in HBook > Payment > Active payment gateways

2. In Xendit, generate a secret key and create the webhook

You will generate a API Secret Key, retrieve the Webhook verification token and create the

Webhook in the same menu of your Xendit dashboard : Configuration > Settings > Developers

> API Keys.

Secret Key

1. You will generate a “Secret API Key”. Please review in the screenshot the “Permissions” you

should set for this API Key.

Please note that the API Secret Key and the Webhook Verification token are different for

Sandbox and Live environment.
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Webhook Verification Token

2. Enable the auto-retry for failed Webhook calls.

3. Retrieve your Webhook verification token

Add the Webhook URL

4. Indicate the Webhook URL for the server-server callback once the payment is finalized on

Xendit. Please check the screenshot below to understand how to set up this Webhook. It has

to be created for the “Invoice” API, for “Invoices paid” event. The URL structure is important :

you append “/confirmation-xendit” to your WordPress site URL.

You will indicate it as “www.domain.com/confirmation-xendit”, changing “www.domain.com” to

your actual WordPress site URL.
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3. In HBook, add Xendit credentials

Enter your Xendit information for “Sandbox” or “Live” environment in HBook > Payment >

Xendit settings. These settings are different in Sandbox and Live environment.

Where can I find the Business ID?

This is your “Account ID”, provided by Xendit. You can find it as well in Profile > Your Business.

If you have Test and Live sites, please make sure you enter each time the correct webhook

for the correct environment.
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How can I customize the Xendit Payment page?

You will find customization options directly in Xendit dashboard, in Settings > Accepting Money

> Checkout. Here you can modify the appearance, enable the payment methods you wish to

enable, customer information you wish to collect, etc.
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Yoco for HBook

1. Activate Yoco as payment gateway

Once you have activated Yoco plugin, you need to validate the licence in HBook > Licence.

Set Yoco as active payment gateways in HBook > Payment > Active payment gateways.

2. In HBook, add Yoco credentials

You will need to add the Secret Key, in HBook > Payment > Yoco settings.

Where to find the Secret Key?

You can find your secret key in the Yoco App, on the  page.

Which test card can I use?

Yoco provides a test card to be used on the Test environment. You will find the 

in Yoco Developer documentation.

Please note that your Secret Key will be different for Sandbox (Test) mode and Live mode.

Yoco payment gateway

test card details

Please note that the Test transactions do not appear on the portal dashboard or sales

report.
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Minimum transaction is R2.00 .
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The payment is OK, but an error message is displayed, and the reservation
is not added

If you see a message indicating “You are back to the reservation page, but it seems that no

payment has been made.”, please follow the steps below.

1. Double-check that the payment has been a successful payment. You should see this in your

payment gateway dashboard.

Asynchronous notification

Whenever the payment gateway integration allows it, we have developed our payment gateway

integrations to use the asynchronous notification. It is a server-to-server call, sometimes

called “webhook call”: the payment provider calls a specific URL on your website to inform of

the payment status. It means that even if your client closes the tab, HBook gets the status of the

payment and updates the reservation status, sends the automatic emails, etc. 

If the payment was successful, but the reservation is still with “Processing” status in HBook, and

you see a pop-up message starting with  “You are back to the reservation page, but it seems

that no payment has been made.”, it means that HBook did not receive the payment status

information.

2. In Plugins, do you have a “Maintenance/Coming soon” plugin active? Please disable the

maintenance mode and test again. For the webhook call to be received, it is necessary that

the URL is accessible.

3. In Settings > Permalinks, the permalinks structure should be set to “Post name”

(%post_name). For HBook to catch this call, it is necessary that the permalink structure uses

the post’s name.

4. Please check that you have followed the instructions given in the article related to your

Payment gateway. 

Set-up instructions by payment gateways

Authorize.net for HBook

Axepta - BNP Paribas for HBook

BillPlz Malaysiafor HBook

CardLink - Eurobank and Alphabank for HBook

CecaBank for HBook

Chargily for HBook

ChariPay Morocco for HBook

Elavon Converge for HBook
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First Atlantic Commerce - PowerTranz for HBook

Instamojo for HBook

Iyzico for HBook

MercadoPago for HBook

Mercanet for HBook

Mollie for HBook

Monetico - Crédit Mutuel, CIC, Desjardins for HBook

Monext Online (formerly Payline) for HBook

Montonio for HBook

Nexi Nets for HBook

Nexi XPay for HBook

OnePay Vietnam for HBook

Pay.jp for HBook

PayBox for HBook

PayFast for HBook

PayPlug for HBook

Payrexx for HBook

PaySera for HBook

PayU (Poland, Hungary, Czech Republic) for HBook

PayU (Romania) for HBook

PayU India (formerly PayUMoney) for HBook

PayULatam for HBook

PayZen for HBook

RazorPay for HBook

RedSys for HBook

Scellius - La Banque Postale for HBook

Sherlocks for HBook

SogeCommerce - Société Générale for HBook

Square for HBook

SystemPay - Caisse d'Épargne and Banque Populaire for HBook

Verifone (formerly 2Checkout) for HBook

Viva Wallet for HBook

WorldPay eCommerce for HBook

Xendit for HBook
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